
Tuition refund insurance is a way to protect both your school’s accounts 

receivables, as well as the investment tuition payers make in their 

student’s education. A tuition payer’s enrollment contract with a school 

financially obligates them to pay the full amount of tuition and fees for 

the student to attend school, regardless of withdrawal for any reason. 

TUITION REFUND INSURANCE

Withdrawals and dismissals don’t always end on the best terms. In the event of a claim, 

tuition refund insurance pays the covered portion of tuition directly to the school. This 

allows the school to clear the student’s balance and not worry about collecting the 

outstanding money from the tuition payer. It also removes the financial burden of the 

outstanding tuition from the tuition payer, making it a better experience for both the 

school and tuition payer.

What can tuition refund insurance cover?
Tuition Refund Insurance is extremely flexible 

and can be customized to include any or all of the 

below listed types of withdrawals and dismissals:

• Medical Withdrawal of Student

• Academic Discharge of Student

• Disciplinary Discharge of Student

• Death of Tuition Payer

• Involuntary Unemployment of Tuition Payer

• Disease Contamination

• Job Transfer of Tuition Payer

• Voluntary Withdrawal 

Why Protect My Tuition? 
You have options when it comes to tuition refund insurance. Protect My Tuition has been able 

to differentiate from our competitors by creating an innovative, fully customizable, form that 

we can tailor to meet the needs of your individual school. 

An example of this would be our Tuition Continuance endorsement. Whereas a student 

typically has to fully withdraw from school in order for coverage to kick in, the Tuition 

Continuance endorsement allows for the student to remain in school and not have to 

withdraw for the coverage to apply in the event of the death of a tuition payer or the job loss 

of tuition payer.

Combined with varying co-insurance percentages from 0-100%, a customized online landing 

page for your tuition payer’s to see plan information, a broad coverage form, easy online 

claims process, and a number of unique endorsement options to provide the exact coverage 

your school needs, Protect My Tuition is redefining the tuition refund market.

EDUCATION

Hanover Insurance
The Hanover Insurance Group, Inc. (NYSE: THG), 

based in Worcester, Mass., is one of the top 25 

property and casualty insurers in the United 

States. For more than 160 years, they have 

provided a wide range of innovative property and 

casualty products and services to businesses, 

individuals, and families through a select group 

of independent agents and brokers. The Hanover 

Insurance Group is “A” rated by A.M. Best and an 

admitted carrier in all 50 states.

www.protectmytuition.com 


